A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
-Mahatma Gandhi
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The Appeal Petition received on 20.02.2025, filed by Thiru A. Selvaraju,
No0.50, Vallalar Street, Pennadam PO, Thittakudy Taluk, Cuddalore — 606 105 was
registered as Appeal Petition No. 16 of 2025. The above appeal petition came up for
hearing before the Electricity Ombudsman on 09.04.2025. Upon perusing the
Appeal Petition, Counter affidavit, written argument, and the oral submission made
on the hearing date from both the parties, the Electricity Ombudsman passes the

following order.
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ORDER

1. Prayer of the Appellant:

The Appellant has prayed to disconnect the SC No. 080-001-216

permanently.

2.0 Brief History of the case:

21 The Appellant has prayed to disconnect the SC No. 080-001-216

permanently.

2.2 The Respondent has stated that Thiru R. Ravi has given a petition
mentioning that the ice factory service number was not mentioned in the sale deed
and refused the name transfer. So the above ice factory service number 080-001-

216 name reverted to Thiru R.Ravi's name.

2.3  Not satisfied with the Respondent's reply, the Appellant filed a petition with
the CGRF of Cuddalore EDC on 21.11.2024.

24 The CGRF of Cuddalore EDC has issued an order dated 25.01.2024.
Aggrieved over the order, the Appellant has preferred this appeal petition before the

Electricity Ombudsman.

3.0 Orders of the CGRF :

3.1 The CGRF of Cuddalore issued its order on 25.01.2024. The relevant portion
of the order is extracted below: -
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4.0 Hearing held by the Electricity Ombudsman:

4.1 To enable the Appellant and the Respondent to put forth their arguments, a

hearing was conducted on 09.04.2025 through video conferencing.

4.2 The Appellant Thiru A. Selvaraju and his representative Thiru Durai,

Advocate attended the hearing and put forth their arguments.

4.3 The Respondent Thiru V. Karikalsozhan, EE/O&M/ Thittakudi of Cuddalore
EDC attended the hearing and put forth his arguments.

4.4  As the Electricity Ombudsman is the appellate authority, only the prayers
which were submitted before the CGRF are considered for issuing orders. Further,
the prayer which requires relief under the Regulations for CGRF and Electricity

Ombudsman, 2004 alone is discussed hereunder.

50 Arguments of the Appellant:

5.1 The Appellant has stated that he lives at the above address own a 65 years
old house built of mud at survey No. 577/12 in No.2, Kottai Mathil street, Pennadam
Town in Cuddalore District. The electricity connection number 02080001216 of the
above house, it was named after R. Ravi. On 22.02.2024, he submitted a name



transfer application form to the Junior Electrical Engineer, Pennadam to change the
name of the above connection to his name. He has issued an order to change the
name to his name on 22.02.2024, since then the EB connection was under his hame
until 24.11.2024.

5.2 The Appellant has stated that on 25.11.2024, Pennadam Junior Electrical
Engineer has informed him through a letter stating that the power connection in his
name was not mentioned in the sale deed. Therefore he is transferring the service

back to Ravi's name.

5.3 The Appellant has stated that the house is mine. Patta and house tax are in
his name without any explanation or enquiry with him, he has acted in Ravi's favour
by taking advantage of the electricity connection in his house in some way against
the law. Therefore, he requested to conduct a judicial inquiry into the above matter
and take departmental action against Pennadam Assistant Engineer and get justice

for a poor person like him and send the report to him by post.

5.4 The Appellant has stated that his house in his patta plot was built 65 years
ago with mud mixture. At present, the wall and roof are in a very bad condition that
can collapse at any time due to cracks in the wall and roof and he cannot be
responsible for the power connection which is not in his name if there is any
electrical leak resulting in loss of life and major property damage. Therefore, he
requested to order, Pennadam assistant engineer to permanently disconnect the

above electricity connection from his house which he do not need any longer.

6.0 Arguments of the Respondent:

6.1 The Respondent has submitted that in Thittagudi division, Thiru R.Ravi S/o.
Raju have a domestic service connection number 080-001-194 Tariff-IA and ice-
factory service connection number 080-001-216 tariff-IlIA1 which is under the
jurisdiction of Assistant Engineer/O&M/Urban/Pennadam and also the ice-factory is
running at adjoining his house till date.

6.2 The Respondent has submitted that Thiru A.Selvaraju S/o. Azhagiya
Manavalan has purchased the above house as per the sale deed No. 870/2018 and
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he has applied name transfer for the above services. The domestic service
connection number 080-001-194 which was transferred from Thiru Ravi to Thiru. A
Selvaraju's name on 16.03.2022 and an ice-factory service connection number 080-
001-216 was name transferred to Thiru. A.Selvaraju’'s name on 22.02.2024.

6.3 The Respondent has submitted that then Thiru R.Ravi has given a petition on
21.11.2024 at Superintending Engineer's Grievance day in the Executive
Engineer/O&M/Tittagudi office campus. Thiru R. Ravi stated in the petition,” An ice
factory service number is not mentioned in the sale deed. Therefore he refused the
name transfer. So the above ice factory service number 080-001-216 name reverted

to Thiru R.Ravi's name. The rollback of the name transfer was informed to Thiru A.

Selvaraju with the letter No. &.et600r. 2 EUT/&S&U /ib/Gluedor /@& . &

/D& / 161001 /brieir 25.11.2024. The domestic service connection number 080-

001-194 name is remains in the Thiru A Selvaraju.

6.4 The Respondent has submitted that the petitioner Thiru A.Selvaraju has
given the petition to permanently disconnect an ice-factory electricity service
connection due to the above service connection meter board was installed on the
wall of the purchased house. Hence Assistant Engineer/O&M/Urban/Pennadam
section given a letter to Thiru Ravi to shift the 080-001-216 service connection meter

box within an ice-factory campus. The letter no. is &.eresor.2_1Bl@UN/ & &u/H/Guedor /

CasmM. OIS SL_IHmID/ . e1680T. 223 HiveiT 30.12.2024.

6.5 The Respondent has submitted that after that, Thiru Ravi given a reply letter
to Assistant Engineer/O&M/Urban/Pennadam on 02.01.2025. In the reply letter,
Thiru R.Ravi stated that, he has filed a case at Hon'ble District Munsif court,
Thittagudi on the house with OS: 48/2024. Now Thiru R.Ravi S/o Raju is residing at
the same problematic house and runs an ice factory till date.

7.0 Rejoinder submitted by the Appellant:
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8.0 Findings of the Electricity Ombudsman:

8.1 I have heard the arguments of both the Appellant and the Respondent. Based
on the arguments and the documents submitted by them the following are the issues
to be decided.

8.2  The appellant states that he resides at No.2, Kottai Mathil Street, Pennadam
Town, in Cuddalore District, in a 65-year-old house built with mud located at Survey
No. 577/12. He claims that the electricity connection bearing number 02080001216,
originally registered under the name of R. Ravi, was transferred to his name upon
his application submitted on 22.02.2024 to the Junior Electrical Engineer,
Pennadam. He further asserts that the transfer was duly approved and the electricity
connection remained in his name until 24.11.2024.

8.3  The appellant states that on 25.11.2024, he received a communication from
the Junior Electrical Engineer, Pennadam, stating that since the electricity
connection was not mentioned in the appellant’s sale deed, the service was being
re-transferred to the name of the previous holder, R. Ravi. He contends that this



action was taken unilaterally and without providing him any opportunity to explain or

present evidence.

8.4  The appellant further states that he is the rightful owner of the property, as
evidenced by the patta and house tax documents, which are in his name. He alleges
that the Junior Electrical Engineer acted arbitrarily and in favor of R. Ravi, misusing
the authority and undermining the law. He therefore requests a judicial inquiry into
the matter and seeks departmental action against the Pennadam Assistant

Engineer. He also asks that a report be sent to him by post regarding the outcome.

8.5 The appellant additionally states that the house, situated on his patta land, is
in a severely dilapidated condition, with cracks in the wall and roof posing a serious
risk of collapse. In such a scenario, he expresses concern that he should not be
held responsible for any mishap, such as electrical leakage or resultant damage,
especially since the power connection is no longer in his name. Hence, he requests
that the Assistant Engineer, Pennadam, be directed to permanently disconnect the
electricity supply to the said premises, as he no longer wishes to retain the

connection.

8.6  The respondent states that Thiru R. Ravi, son of Raju, holds two service
connections within the jurisdiction of the Assistant Engineer/O&M/Urban/Pennadam,
namely a domestic connection (No. 080-001-194 under Tariff IA) and an ice-factory
connection (No. 080-001-216 under Tariff 11IA1). The respondent notes that the ice

factory continues to operate adjacent to Ravi's house.

8.7  The respondent explains that Thiru A. Selvaraju, son of Azhagiya Manavalan,
purchased the property through Sale Deed No. 870/2018 and subsequently applied
for the transfer of both service connections. The domestic connection (080-001-194)
was transferred to Selvaraju on 16.03.2022, and the ice-factory connection (080-
001-216) was transferred to him on 22.02.2024.

8.8 However, the respondent further states that Thiru R. Ravi submitted a
grievance petition on 21.11.2024 during the Superintending Engineer's grievance

10



day held at the Executive Engineer/O&M/Tittagudi office. In his petition, Ravi pointed
out that the ice-factory connection was not mentioned in the sale deed, and thus
opposed its transfer. Acting on this claim, the department reverted the ice-factory
connection (080-001-216) back to Ravi's name. The rollback was formally
communicated to Thiru A. Selvaraju via letter dated 25.11.2024. Notably, the

domestic service connection (080-001-194) remained in Selvaraju's name.

8.9 The respondent states that the appellant subsequently requested permanent
disconnection of the ice-factory service connection, citing that the meter board was
mounted on a wall belonging to his purchased property. In response, the Assistant
Engineer issued a letter to R. Ravi on 30.12.2024, instructing him to relocate the

meter board for service number 080-001-216 inside the ice-factory premises.

8.10 Finally, the respondent states that R. Ravi responded on 02.01.2025,
informing the department that he had initiated legal proceedings concerning the
house by filing a case (O.S. No. 48/2024) at the Hon’ble District Munsif Court,
Thittagudi. The respondent notes that Ravi continues to reside in the disputed

property and operate the ice factory as of the present date.

8.11 In the rejoinder submitted by the appellant, he contends that he legally
purchased the property from the heirs of Late Mr. Radhakrishnan in 2018 and not
from Mr. Ravi, who falsely claimed ownership. He argues that the electricity service
connection was wrongly transferred to Mr. Ravi's name without proper verification or
providing him a fair hearing. While his own name transfer application was approved
based on valid documents, the subsequent transfer in favor of Mr. Ravi during a
pending civil suit (which is only a lease dispute) was unjust and contradictory,

especially since TANGEDCO is not a party to the said case.

8.12 He further states that the decision to transfer the service to Mr. Ravi appears
biased and has caused him hardship, particularly as no lease agreement was ever
signed. He also points out that Mr. Ravi's ice factory encroaches on public
pathways, making the connection’s presence at the premises problematic. The
appellant emphasizes that the wrongful transfer may lead to legal disputes and
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questions how he can be held responsible for electrical safety when the service is
no longer in his name. He requests that the name transfer to Mr. Ravi be cancelled,

and the service either shifted out of his premises or permanently disconnected.

8.13 During the hearing, it was revealed that the ice factory is currently operational
and Mr. Ravi is consistently paying the current bill. Additionally, the premises of the
ice factory are not under the appellant's possession. Initially, both service
connections were registered under Mr. Ravi's name, but one connection, 080-001-
194, was later transferred to the appellant due to property purchase. The appellant

confirmed that Mr. Ravi presently resides in the house purchased by him.

8.14 In this context, | refer to the TNERC Distribution Code under Regulation 2(x)
defining "occupier" means the person in occupation (whether as owner or otherwise)
of the premises where electricity is used or intended to be used. In this case, Mr.
Ravi is the occupier of the appellant's property, as acknowledged during the
hearings. Therefore, although service connection 080-001-194 is in the appellant's

name, it is used by Mr. Ravi, the occupier.

8.15 However, regarding service connection number 080-001-216, which was
used by Mr. Ravi for his ice factory, the appellant claimed that the factory
encroaches on public pathways, making the connection's presence at the premises
problematic. This service connection remains in Mr. Ravi's name, although it was
once transferred to the appellant and subsequently found to be used by Mr. Ravi for
the ice factory. The appellant, who does not own the ice factory, has requested
either disconnection or relocation of service connection 080-001-216, which is

currently enjoyed by Mr. Ravi.

8.16 Disputes of a civil nature among litigants are often brought to the Consumer
Grievances Redressal Forum (CGRF) for resolution, particularly those involving
property related disputes and brought to the licensee as a party to disconnect the
electricity service connection, name transfer, or cancellation. Such disputes rely
heavily on revenue authority records, such as sale deeds and claims of legal heirs

and court verdicts.
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8.17 Under these circumstances, | would like to discuss what is meant by
complaint as defined in the TNERC Regulations for Consumer Grievances
Redressal Forum 2004.

“2(f) “complaint” means any grievance made by a complainant in writing on:-

(i) defect or deficiency in electricity service provided by the licensee;

(if) unfair or restrictive trade practices of licensee in providing electricity services;

(i) Charging of a price in excess of the price fixed by the Commission for
consumption of electricity and allied services;

(iv) Electricity services which will be unsafe or hazardous to public life in
contravention of the provisions of any law for the time being in force.”

8.18 Instead of raising a complaint as defined, the appellant argued for the
disconnection of ice factory service connection 080-001-216, currently enjoyed by
Mr. Ravi, or its relocation from his property. Furthermore, from the appellant's
rejoinder, it is noted that there is a civil suit between him and Mr. Ravi regarding the
occupancy of the appellant's property under a lease for ten years, from 28-05-2018
to 28-05-2028. Therefore, this matter seems to involve bringing the licensee as a
party to resolve disputes arising from civil disputes over property ownership and
lease rights, currently pending as Original Suit (O.S.) 48/2024 in the Honorable
District Court, Thittagudi.

8.19 In this context, | would like refer the regulation 17(4)(d) of the Consumer
Grievance Redressal Forum and Electricity Ombudsman 2004 which is furnished
below.

“17

(4) No complaint to the Electricity Ombudsman shall lie unless:

(a) xxxx

(b) xxxx

(€) xxxx

(d) The complaint does not pertain to the same subject matter for which any proceedings
before any court is pending or a decree or award or a final order has already been passed by
any competent court,”

Upon a plain reading of the above, it is clear that the Ombudsman cannot
undertake an appeal petition where a legal dispute is already pending before any
court, or where a decree, award, or final order has been passed by any competent
court. Hence the appellant request to disconnection of SC No. 080-001-216 is
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rejected. Further, |1 would like to record that, disconnection of the existing service
connection can be done only in the case of non-payment of CC charges as per
regulation 21 of TNE Supply Code Regulations or specific disconnection orders

issued by the Hon’ble Court.

9.0 Conclusion:

9.1 As per my findings in para above, the A.P.No0.16 of 2025 is disposed of by the

Electricity Ombudsman. No Costs.

(N.Kannan)
Electricity Ombudsman

“BIaTCour @lsbemeuGiLied, Hlmieueerd @lsbemen™
“No Consumer, No Utility”
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